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DATA ACT PRE-CONTRACT INFORMATION 

 

 

Connected product: Jonsson mobile crusher or mobile screen 

 

Jonssons mobile crusher and mobile screen generate product data, such as hydraulic pressure, oil 

temperature, feeder speed, power and cavity level. This data is in text format. The estimated volume of 

the product data is on average 1 gigabyte each month. (Amount of data depends on machine type.) 

Jonsson automation system generates data continuously and in real time. 

 

Jonsson transfers the generated data continuously to the Jonsson cloud server. When the automation 

system cannot connect to the cloud server, e.g. there is bad modem connection, the generated data will 

be stored locally in the automation system. The average retention time in the automation system, when 

the system is disconnected from Cloud, is around 12 months. In Jonsson cloud system, the retention time 

is up to 3 years. It’s possible to buy an extended storage time. 

 

Jonsson offers a web application (additional fee applies), Jonsson monitoring system, (JMS), to view 

crusher data in a web browser. The user can download information to an Excel file (csv) or use API 

(Application Program Interface) to transfer crusher data to customer business system. To erase historical 

data information in the cloud, you can contact Jonssons representative. 

 

 

 

Related service: Jonsys 

 

Jonsson remote process control system (JonSys) contains a vehicle screen and a handheld remote-

control box. The remote system shows actual process information, and the operator can change 

production dependence setpoints such as feeder speed and crusher setting (when applicable).  

JonSys only displays process data to its user in real time and does not store anything in the device. 

Process data cannot be exported or otherwise transmitted from JonSys. 

 

JonSys generates service data on system events generated by user actions. The estimated volume of the 

service data is 10 MB. The amount of data depends on how much the screen is used. The service data is 

collected into a log file in the JonSys vehicle display hardware and can be reached by a USB stick 

inserted at the back of JonSys vehicle display.  

Jonsson will only retrieve log files if requested by the user to assist in troubleshooting of the JonSys 

system. This data is not retained by Jonsson. 

 

Jonsson, its affiliates, their contractors and/or agents may use readily available product and related 

service data for the purpose of performing services to the user and developing, marketing, selling and/or 

providing Jonsson’s and its affiliates and contractors’ products and services. 

 

 

Data holder: PJ Jonsson & Söner AB (company ID 556057-1654), Billsta 200, 894 91 Själevad, Sweden. 

User can request sharing of data by contacting the local Jonsson sales representative. For clarity, the 

user is entitled to request ending the sharing of data at any time by contacting the local Jonsson sales 

representative. In case of an alleged infringement of Chapter II of the Data Act (EU 2023/2854), a user 

has the right to lodge a complaint with the local competent authority. 

 

The duration of the contract (being in force either for a fixed duration or until further notice) as well as 

termination rights are specified in the parties’ written agreement. 

 


